
Patient Participation Group meeting minutes – Monday 17th July 

Present 

Ann Forrest, Barbara Graham, Bill Nicolson, Brian Loftus, Charlotte McNerney (Primary Care Manager), Gail Wade, Jess Day-Pollard (Good Neighbours), Lesley 
Stephens, Maureen Mortlock, Mike Haywood, P. Butler, Rob Dowey (Chairman), Robert Butcher, Stephen Clarke, Tim Morris (Practice Manager), Trefor 
Jones. 

Apologies 

  

Welcome 
 

Rob welcomed everyone to the meeting and thanked them for their time. 

Accuracy of the meeting 
minutes dated 15th May 17 
 
 
 
 
 

Agreed accurate reflection of the last meeting notes – however, in future send all the documents through as PDF, so that all 
members can open them on their computers.  
 
Actions from last meeting: 

 Patient Education Evening’s Information board in reception – colours and writing stands out, everyone walking in to 
attend the meeting has noticed it. Positive comments. Queries about moving the board so that keeps impact? 

 Appointment process flow chart – draft flow chart passed around. Tim explained that there isn’t a final version on the 
Internet?! Yet as staffing structure is going to change, will be explained in ‘New Staff’ agenda point.  

 Optometrist referrals – the referrals made no sense that they went to the GP, rather than straight to the 
ophthalmologist at the hospital. It is a waste of a GP appointment. When you need a referral to the hospital you have 
to go through the GP – Dentist always bypasses GP and refers straight to the hospital.  

 

Update on practice issues 
including: 
 
Age UK ‘Good Neighbours’ 
 
 
 

Jess Day-Pollard is the project manager for Good Neighbours Coventry scheme, which is a new project that links volunteers to 
older people in their local community.  
 
Key points raised: 

 Being a Good Neighbour could involve visiting, befriending and/or small practical tasks. 

 The project aims to reduce the number of isolated older people who are using GP time because they are lonely. 

 Befriending of local older people – half an hour to an hour each week. 

 The older person will feel more comfortable knowing someone in the area 

 Good neighbours are endorsed by social services, neighbours, police and social prescribing. 

 The volunteers are matched on similar interested. 



 There have been a lot of referrals for Wyken and Walsgrave – but there is a need for volunteers. 

 Currently holding a couple of training session over the city – we could hold one here at the Practice. 

 It can take a week to become a volunteer – if you have the right documents – otherwise could usually take a couple of 
weeks.  

 There is a Facebook page and a website page within HOPE Coventry, Age UK and Together for Change.  
 
Questions 
Why more referrals here in Wyken? 
Social workers and GPs in the area have caught on to the idea  
Proactive GPs here 
 
How can we let other people know about the scheme?  
On the board? TV screens? Website? Social Media? Emails? – we can use all.  
 
How frequently is it acceptable for the practice to email? 
2 or 3 a year? 
 
We need to fix a date for a training session – can use eventbrite to organise. 
One in August, September and October? 
 

New Staff 
 
 
 

Introducing Charlotte McNerney who started at the end of June with the practice. She will be working 5 days a week alongside 
Tim. Tim only works at the practice part-time (Monday, Thursday and Friday) as the other 2 days of the week he holds a 
strategic role with the CCG and is the CEO within the GP Alliance based in Leamington Spa.   
 
At the end of the July, we have a new practice nurse starting, Georgia Goodwin. She will be joining the team as an additional 
member and is here to help with demand. Georgia qualified 18 months ago and has been working as a community nurse, new 
to practice nursing, but holds a lot of valuable experience. We will need to train her and have designed a 3 – 5 month 
programme (smears, child immunisations etc.), and hope to put her through specialist courses in the future.  
With a new nurse on the team, Julie and Karen, who are Nurse Practitioners, will be able to see more complex minor illness, 
allowing the GPs to see acute.  
Nursing hierarchy: 

1. Health Care Assistants 
2. Treatment Nurse 
3. Long-term condition nurse 
4. Nurse Practitioners 

https://www.facebook.com/goodneighbourscoventry/
http://hopecoventry.org.uk/projects/good-neighbours-coventry/
http://www.ageuk.org.uk/coventry/our-services/good-neighbours-coventry/
http://www.dioceseofcoventry.org/TFC/GoodNeighbours


 
Clinical Pharmacist will be starting soon at the practice. We are waiting for an update from NHS England – face to face 
consultations, medication management, long term patients, take a degree of pressure of doctors and help to create space   
 
Dr Ade – works Wednesday, Thursday and Friday. We would like him to work more days. He has a background in mental health 
and psychiatry.    
 
Dr Gursharan Shahota is to be become a permanent doctor here after completing her GP training.  
 

Flu vaccinations 
 
 
 

Flu vaccination dates – last 3 Saturdays in September and first couple in October. 
 
We need volunteers for each date and balanced cover – 4 or 5 at each clinic please.  
Gail Wade has volunteered for – 7/10 and 14/10 
 
What does a volunteer do? 
Volunteers are helpful in sheparding and guiding patients – ensuring a smooth running of the clinics.  
 
Query: Hold a tea and coffee morning in the children’s play area – to raise money for charity. Tim did this at his last practice at 
it was very successful.  
 
**Send an email out about Flu Vac Clinics and also Good Neighbours** 

BMA ballot 
 
 
 

BMA = British Medical Association, the Doctors Union. 
There has been a recent ballot asking GPs if there are prepared to close their list to help manage demand – by taking industrial 
action, the BMA would take this to the government and it would send a strong message.  
Our GPs have voted against it – it’s not that they don’t support the Union, it ethically did not sit right with them as it would 
cause harm to patients.  
We presume that the vote will be scored over the summer and we will find out in September. As and when the vote comes in 
we will involve the group 
 
General Discussion 
The Practice faces a number of constraints: 

1. Practice rooms 
2. Available GPs 
3. Nurses 

We have 23 rooms – so we could reach 20,000 patients and still have enough capacity. 



Practices under 7000 patients can’t survive – over the next decade, practice’s need to get bigger. 
Our building is designed to be extended if we needed. 
Prescription functions are being centralised – cutting out the middle man, and they will centralise here at Forum. A hub model.  
 
Delay of patient registration 
Half of NHS has been privatised already, Capita processes newly registered patients – within 24 hours you can make 
appointments, but the NHS card is with Capita so could take a while to be receive due to back-log.  
Query: Do we write to new patient in the future? As they are waiting for NHS cards to make an appointment and they aren’t 
sent through in a timely fashion.  
 

Patient education sessions 
 
 
 

The first meeting is imminent, on the 27th. Initially we have 20 spaces, so far there is 4 booked on to the MIND session – will 
add this to the email.  
 
Queried the ethics of sending out a letter to the target group? More appropriate for the Diabetes and Men’s Health Talk.  
 
Flyers in local shops?? Also, a stand for the patient newsletter in reception – make it stand out.  
  

National Association for 
Patient Participation - 
update 
 
 
 
 
 

We have officially joined the National Association for Patient Participation (NAPP) – they have sent us through a certificate 
which Tim will display in the practice. We have signed up for an annual subscription, if no one is interested or we haven’t used 
the site, we can review next year to decide whether or not to renew our subscription.  
 
Our account details: 
Username: forumpatientparticipation@gmail.com 
Password: farrenroad 
 
Once you log in, there is a member’s area where you can look at what other PPG’s are up to.  
 

AOB 
 
 
 

Phone appointments for Asthma check-ups – Stephen Clarke 
Recently had his annual asthma check-up via a telephone appointment. Didn’t feel like he got reassurance as there was no 
visual check. Had fed back and heard nothing – Tim thought it would be good to discuss at this forum.  
 
Tim explained that the telephone appointments were aimed at patients who have historically controlled asthma, we would see 
those who have asthma that is defined as uncontrolled in clinic. For example, those who use more than one blue inhaler a 
month are uncontrolled. The plan going forward is, those who are newly diagnosed will have training in the first few years and 
then subsequent years, check-up will be done over the phone – providing it is controlled. Julie Binnie is the chair of the local 

mailto:forumpatientparticipation@gmail.com


nurse forum, and telephone asthma check-ups are a local initiative.  
 
Overall, we are trying to balance the best use of resources. There are a few patients who DNA, and it is hard to chase up these 
patients. Easy to get hold of people over the phone.  
 
Update on Skype meetings 
Currently sitting with the clinical system supplier, waiting to be a pilot site for video consulting in EMIS.  
It will be a clever system that will allow the patient to access the video chat via a unique hyperlink.  
Medical Protection Society has questioned whether or not Skype is safe – going with EMIS version.  
Sophisticated version on NHS Direct. 
Video consultations and e-Consultations – help to manage demand, meaning that patients we only need to ‘SEE’ will attend 
the practice.  
 
Coventry CCG Wider Patient Group 
Query over whether or not Coventry and Rugby CCG have a wider patient group for our PPG to have a voice at – Charlotte 
found a website: http://www.coventryrugbyccg.nhs.uk/Patient-Voice/Patient-Voice-Groups 
Advertises the ‘Health Summit’ in the CCG, presume it is annual. Tim/Charlotte to contact the email address at the bottom to 
find out more and how we can get involved.  
 

Date of next meeting 
 

Monday 11th September – 6 pm 

 

http://www.coventryrugbyccg.nhs.uk/Patient-Voice/Patient-Voice-Groups

