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MERRY CHRISTMAS AND HAPPY 

NEW YEAR FROM ALL AT FORUM 

HEALTH CENTRE 

Over the Christmas period, please note that the practice 

will be closed on bank holidays:  

Christmas  

Christmas Day and Boxing Day  

New Year 

New Years Day 

 

 

Cold weather can be seriously bad for your health. That's 

why it's important to look after yourself, especially during 

the winter. If you start to feel unwell, even if it's a cough 

or a cold, don't wait until it gets more serious. Seek ad-

vice from your pharmacist.  

Flu is very infectious and spread by 

germs from coughs and sneezes, 

which can live on hands and surfaces 

for 24 hours.  

To reduce the risk of spreading flu, use tissues to trap 

germs when you cough or sneeze, wash your hands often 

with warm water and soap, and bin used tissues as quick-

ly as possible. Catch it. Bin it. Kill it.  

FREE HEARING SCREENING NOW AVAILABLE           

AT FORUM HEALTH CENTRE 

 We are very pleased to announce that Forum Health 

centre is now able to provide a Free hearing screening 

service for all patients aged 18 and over as part of our 

Hearing Clinic. 

Appointments are available between 

9:00am-2:00pm every Thursday. 

You will undergo a 15-20 minute hearing health check 

and also ascertain whether you have any level of hear-

ing loss. 

If the results of this screening indicate that this is the 

case you can self refer for a full hearing assessment 

with a Hearing Aid Audiologist. Which, if you choose, 

can be arranged for you here at the practice?  

Making an appointment is easy  

To arrange your free hearing test screening, please ask 

at the reception for the next available appointment.  

THE WAY YOU ORDER YOUR PRESCRIPTIONS 

IS CHANGING 

As from the 17/12/18 the forum health centre will no 

longer be accepting papers requests. 

 Please either register for Online Access  

www.forumhealthcentre.nhs.uk/register 

Please be aware you 
will be required to 
present a form of ID at reception for 
data protection.  

Or Call the P.O.D on 02476246072 

to order your repeat prescriptions  

We have decided to make this change 

to improve the speed of prescription 

ordering for our patients. 
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USEFUL CONTACT NUMBERS 

Forum Health Centre       02476 266370  

Out of Hours GP Service       111                                                                      

NHS111 Advice 24/7          111                                                                       

Mental Health Matters Helpline       0800 616 171 

Age UK Coventry       02476 231999 

Integrated Sexual Health     0300 020 0027 

DID YOU KNOW YOU CAN ACCESS YOUR  
MEDICAL RECORDS ONLINE? 

 Ask for a form at Reception. You will need to 
present 2 forms of ID (1 photographic and 1 
proof of address) before your request can be 
sent to the GP for approval. Approval and 

granting access can take up to 21 working days.  

Once approved, you will receive an email with a web     
address and access code. If you do not have a verified 
email with the practice, reception will be able to provide 
this information for you.  

OTHER ONLINE SERVICES 

You can access your prescriptions and arrange non-urgent 
appointments through ‘Patient Access’. Register for these 
services, by asking for an ’Online Access Form’ at            
reception or through our website: 

www.forumhealthcentre.nhs.uk/register 

Please be aware you will be required to present a form of 
ID at reception for data protection.  

Recently moved house or changed your name? 
Update your personal information easily online on 
our  website: 

www.forumhealthcentre.nhs.uk/updatemyrecords 

WALKING FOR HEALTH 

Do you like walking but don't want to walk on your 
own? Then why not join our walking group? It is an 
opportunity to get out of the house, get some fresh 
air and make some friends.  
The walk itself is up to 30 minutes, around Caludon Castle 
Park, on flat ground or gentle slopes with mainly firm      
surfaces and no steps and stiles.  
Why walk? Walking is truly accessible—almost everyone 
can do it anywhere and at any time. It wont cost you    
anything, and you do need any fancy equipment to hit the 
pavement.  
Here are a few positive things that walking can do for your 
health:  
 Help keep your heart and lungs work better 
 Lower your blood pressure 
 Keep your weight down 
 Lighten your mood 
 Keep your joints muscles and bones strong 
 Increase ‘good’ cholesterol 
 

Walk days: Every Tuesday and every Friday, we meet at 
13:00 in the practice reception (set off at 13:15). 

PLEASE COMPLETE A FEEDBACK CARD 

 

 

We’d love to hear your feedback and how you think we 
are doing—please complete one of our feedback cards 
during your visit today!  The cards can be found on the 
reception desk. 

Alternatively, you could visit NHS Choices online to leave 
your feedback. You can access our NHS Choices page on 
www.nhs.uk and then typing ‘Forum Health Centre’ in the 
search bar at the top right-hand corner of the page.  

PATIENT EDUCATION EVE-

NINGS COMING UP 

Wednesday 5th December, 6pm-7pm: Causes of Diabetes 

and How To Reduce Your Risk.  This ses-

sion is hosted by a            representative 

from Diabetes UK. 

Wednesday 23rd January, 6pm-7pm:   Topic TBA. 

To reserve your free place sign up at reception or on our 

website:www.forumhealthcentre.nhs.uk/

If you need advice, your local 

Pharmacist can help 

Pharmacists are experts in the use of medicines and can diag-

nose and offer treatment for a range of minor illnesses and ail-

ments immediately, without the need to make an appointment.  

They can give advice, or where appropriate, medicines that can 

help to clear up the problem and offer 

a range of branded or non-branded 

medicines.  

If you have any questions about the 

differences between these products, they will be happy to ex-

plain. Instead of booking an appointment with the Practice, you 

can usually see your local pharmacist any time by just walking in.  


