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ANNUAL REVIEW APPOINTMENTS 

At Forum Health Centre monitoring your long term 
conditions is important to us and we will contact you 
when you are due a blood test or review appointment.  

Chronic diseases such as diabetes, asthma and COPD 
can cause serious and life threatening complications if 
not  managed and controlled with specific medications.   

When you are contacted regarding your review we ask 
that you book in promptly to keep you in good health.  

We will send out letters to remind you to 
book your appointment. If you have a 
chronic disease and you have recently 
moved house—please can your address at 
our Reception desk.  

If you are unsure on when your next     
review is due, please ask at Reception and 
we will be able to check your records.  

PATIENT EDUCATION EVENINGS 

Thursday 15th February 6—7pm: Diabetes UK Coventry: 
Type 2 Diabetes information evening 
Whether you're newly diagnosed or have been years; you 
have family or loved one who suffer with diabetes; or you 
would simply like to learn more about diabetes - everyone 
is welcome.  
 
Tuesday 14th March 6–7pm: Emotional Self Awareness: 
How to deal with Anger, with Trishna Chohan 
Trishna Chohan is back at Forum Health Centre to run an 
emotional self-awareness information evening on how to 
deal with anger.  
 
Wednesday 11th April 6—7pm: Universal Credit            
Information Evening 
A representative from the DWP will be hosting an infor-
mation evening on Universal Credit as from July 2018, Uni-
versal Credit ‘full service’ will be rolled out to all areas in 
Coventry.  
 
For updates and to register for all the information        
evenings please ask at reception or visit our website: 
www.forumhealthcentre.nhs.uk/patienteducationevenings 

KEEP WARM, KEEP WELL 

Cold weather can affect your health, It is important to 
keep warm in winter – both inside and outdoors. 
Keeping warm over the winter months can help to  
prevent colds, flu and more serious problems such as 
heart attacks, strokes, pneumonia and depression.  

Heat your home to at least 18C (65F). You might prefer 
your main living room to be slightly warmer. 

Keep your bedroom window closed on winter nights – 
breathing cold air can be bad for your health as it    
increases the risk of chest infections.  

For more information visit:  www.nhs.uk/staywell 



USEFUL CONTACT NUMBERS 

Forum Health Centre       02476 266370  

Out of Hours GP Service       111                                                                      

NHS111 Advice 24/7          111                                                                       

Mental Health Matters Helpline       0800 616 171 

Age UK Coventry       02476 231999 

Integrated Sexual Health     0300 020 0027 

DID YOU KNOW YOU CAN ACCESS YOUR  
MEDICAL RECORDS ONLINE? 

To gain access to your medical records, please ask for a 
form at Reception. Please be aware you will 
need to present 2 forms of ID (1 photographic 
and 1 proof of address) before your request 
can be sent to the GP for approval. Please be 
aware approval and granted access can take up 

to 21 working days.  

Once your request has been approved, you will receive an 
email with a web address and access code. If you do not 
have a verified email with the practice, reception will be 
able to provide this information for you.  

OTHER ONLINE SERVICES 

You can access your prescriptions and arrange non-urgent 
appointments through ‘Patient Access’. You can register for 
these services, by asking for an ’Online Access Form’ at  
reception or through our website: 

www.forumhealthcentre.nhs.uk/register 

Please be aware you will be required to present a form of 
ID at reception for data protection.  

If you have recently moved house or changed 
your name, you can also update your personal 
information easily online on our website: 

www.forumhealthcentre.nhs.uk/updatemyrecords 

PATIENT SURVEY 2017 

We’d love to hear your feedback and how you think we are 
doing—please complete our 2017 Patient Survey! Paper 
copies can be found at the reception desk or ask your     
clinician during your consultation.  

The survey can also be access online via this web address: 
www.surveymonkey.co.uk/r/fhcps2017 

Alternatively, please complete one of our friends and     
family cards which can be found on the Reception Desk or 
go online to NHS Choices to leave your feedback.  

EATING DISORDER AWARNESS WEEK 2018 

Eating Disorder Awareness Week 2018 will run from 26th of February until 4th March and 
is a chance to increase knowledge about the types and effects of eating disorders. It is    
believed that there are approximately 1.25 million people in the UK who have an eating 
disorder. 

The most common types of eating disorders are anorexia and bulimia. Anorexia is a serious 
mental illness where people are of low weight due to limiting their energy intake. Bulimia 
causes people them to get caught in a cycle of eating large quantities of food (bingeing), 
and vomiting, taking laxatives, fasting, or exercising excessively (purging). 

On average, 149 weeks pass before those experiencing eating disorder symptoms seek 
help. That’s almost three years, 37 months or 1,043 days. The sooner someone gets the 
treatment they need, the more likely they are to make a full and fast recovery. So this year 
during Eating Disorder Awareness Week, join B-EAT in asking, “Why wait?”.  

If you are concerned about someone, your own habits or would like to find out more about 
eating disorders visit: www.beateatingdisorders.org.uk           

WALKING FOR HEALTH 

Do you like walking but don't 
want to walk on your own? Then 
why not join our walking group? 
It is an opportunity to get out of 
the house, get some fresh air and make some friends.  

The walk itself is up to 30 minutes, around Caludon Castle 
Park, on flat ground or gentle slopes with mainly firm      
surfaces and no steps and stiles.  

Walk days: Every Tuesday and *new for 2018* every      
Friday. 

We meet at 13:00 in the practice reception (set off at 
13:15). 

The first walks of 2018 will be held on Tuesday 9th  
January and Friday 12th January.  

If you have any questions, 
please ask at reception & if 
you would like to join the 
walk, you don't need to     
sign-up anywhere just come 
along!  


