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HAPPY 70TH BIRTHDAY TO THE NHS!  
The NHS is turning 70 on 5 July 2018. It has delivered 
huge medical advances and improvements to public 
health, increasing life expectancy. It is thanks to the 
NHS that we have all but eradicated diseases such as 
polio and diphtheria, and pioneered new treatments 
like the world’s first liver, heart and lung transplant. 
The NHS continues to drive innovations in patient care 
and surgical breakthroughs.  
 

The theme of this birthday celebration is to ask people 
to pledge to use NHS services correctly. With            
Increasing demand on healthcare, it is important     
people are educated and commit to using the services 
available responsibly. Did you know that:  
More than 12 million GP appointments are missed 

every year, costing in excess of £500 million 
More than 9 million people were sent home from 

A&E in 2016/17 with just advice which they could 
have got from a pharmacist or by calling 111.  

 

A NEW WAY TO ORDER YOUR REPEAT PRESCRIPTIONS IS 
STARTING ON MONDAY 30TH JULY! 

From Monday 30th July, you will no longer be able to request your repeat        
prescription at the Practice or your Pharmacy  as the new NHS Prescription       
Ordering Direct (POD) service will be taking over this service . The POD aims to 
ensure that patients receive the correct quantity of medication needed, in a timely 
manner, to reduce the amount of medication waste in the area.  
 

To order your repeat medication, all it takes is a simple phone call that you can 
make from the comfort of your own home, which will be answered by a dedicated, 
experienced and fully trained call handler who will have access to your medical 
record in order to process your prescription request. If a family member orders 
your prescription for you then you will need to give consent yourself before this 
can happen. Once you have made the telephone call, your prescription will be sent 
to your usual GP to be authorised and your prescription can then be sent          
electronically to a nominated pharmacy of your choice or you can collect it from 
the Practice if preferred within 3 working days (72 hours). You will still be able to 
order your prescription via our Online Access Portal.  

24/7 SAMARITIANS AWARENESS DAY 
Tuesday July 24th (24/7) is Samaritans Awareness Day. 
Samaritans is a national charity which offers 24 hour, 7 
days a week, help and support via phone or email to    
people dealing with mental health concerns.  
 

The charity is run by specially trained volunteers who will 
listen whilst you talk. Talking about your feelings and   
sharing your worries is often very helpful in figuring out 
your next steps and what options are available to help 
you. Samaritans offer a safe place for anyone to talk, any 
time they like, in their own way—about whatever is 
getting to them. It is a confidential service and the         
volunteer will not give opinions as the individual is best 
placed to solve their own problems. 
To find out more visit: www.samaritans.org 

For more information contact the 
number above or visit: 
www.coventryrugbyccg.nhs.uk 



USEFUL CONTACT NUMBERS 

Forum Health Centre       02476 266370  

Out of Hours GP Service       111                                                                      

NHS111 Advice 24/7          111                                                                       

Mental Health Matters Helpline       0800 616 171 

Age UK Coventry       02476 231999 

Integrated Sexual Health     0300 020 0027 

DID YOU KNOW YOU CAN ACCESS YOUR  
MEDICAL RECORDS ONLINE? 

To gain access to your medical records, please ask for a 
form at Reception. Please be aware you will 
need to present 2 forms of ID (1     photograph-
ic and 1 proof of address) before your request 
can be sent to the GP for          approval. Please 
be aware approval and granted access can take 

up to 21 working days.  

Once your request has been approved, you will receive an 
email with a web address and access code. If you do not 
have a verified email with the practice, reception will be 
able to provide this information for you.  

OTHER ONLINE SERVICES 

You can access your prescriptions and arrange non-urgent 
appointments through ‘Patient Access’. You can register 
for these services, by asking for an ’Online Access Form’ at  
reception or through our website: 

www.forumhealthcentre.nhs.uk/register 

Please be aware you will be required to present a form of 
ID at reception for data protection.  

If you have recently moved house or changed 
your name, you can also update your personal 
information easily online on our website: 

www.forumhealthcentre.nhs.uk/
updatemyrecords 

WALKING FOR HEALTH 

Do you like walking but don't want to walk on your 
own? Then why not join our walking group? It is an 
opportunity to get out of the house, get some fresh 
air and make some friends.  
The walk itself is up to 30 minutes, around Caludon Castle 
Park, on flat ground or gentle slopes with mainly firm      
surfaces and no steps and stiles.  
Why walk? Walking is truly accessible—almost everyone 
can do it anywhere and at any time. It wont cost you    
anything, and you do need any fancy equipment to hit the 
pavement.  
Here are a few positive things that walking can do for your 
health:  
 Help keep your heart and lungs work better 
 Lower your blood pressure 
 Keep your weight down 
 Lighten your mood 
 Keep your joints muscles and bones strong 
 Increase ‘good’ cholesterol 
 

Walk days: Every Tuesday and every Friday, we meet at 
13:00 in the practice reception (set off at 13:15). 

PLEASE COMPLETE A FEEDBACK CARD 

 

 

We’d love to hear your feedback and how you think we 
are doing—please complete one of our feedback cards 
during your visit today!  The cards can be found on the 
reception desk. 

Alternatively, you could visit NHS Choices online to leave 
your feedback. You can access our NHS Choices page on 
www.nhs.uk and then typing ‘Forum Health Centre’ in the 
search bar at the top right-hand corner of the page.  

PATIENT EDUCATION EVENINGS 
 

Wednesday 25th July 6—7pm:  
Universal Credit Information Evening 
A representative from the DWP will be 
hosting an information evening on        
Universal Credit as from 18th July 2018, 

Universal Credit ‘full service’ will be rolled out to all areas 
in Coventry. The session will be an opportunity to ask 
questions and find out more information on how to apply.  
 

Thursday 26tth July 6—7pm:  
CPR Training  
Learn lifesaving skills with an experienced 
trainer.  

 

Thursday 9th August 6—7pm:  
Diabetes UK Coventry: Type 2 
Diabetes Info Evening 

Join Diabetes UK Coventry for an information evening on 
Type 2 Diabetes to promote a better understanding, self 
management and Prevention of Type 2 Diabetes. Whether 
you're newly diagnosed or have been years; you have   
family or loved one who suffer with diabetes; or you would 
simply like to learn more about diabetes - everyone is   
welcome. 
 

For updates and to register for all the information       
evenings, Please ask at reception or visit our website: 
www.forumhealthcentre.nhs.uk/patienteducationevenings 


