
Patient Participation Group meeting minutes – Monday 13th November 

Present 

Tim Morris (Practice Manager), Charlotte McNerney (Primary Care Manager), Rob Dowey (PPG Chair), Mike Haywood, William Nicholson, Robert Butcher, 
Alan Taylor, Ann Forrest, Alka Gandhi, Paul Baber 

Apologies 

 Carmel McCullough, Lisa Stafford, Phil Greaves, Brian Loftus, Maria Leszczyszyn, Barbara Graham, Trefor Jones, Rita Titcumb, Gail Wade, Brian Loftus. 

Welcome. 
 

Rob welcomed everyone to the meeting and thanked them for their time.  

Apologies. 
 
 

Apologies received from 10 members of the group. Going forward PPG members will be asked to please confirm their 
attendance. Currently sending out 85 emails to different members – minutes will be sent out with a request to email back if 
you would still like to be a member of the group.  
 

Accuracy of minutes dated 
11th September 17. 
 

Minutes of last meeting accurate.  

Matters arising from the 
minutes of the last 
meeting.  
 
 

Cluster Patient Group 
Idea of Patient Group Chairs meeting once every few months – see if there is anything that we can work on together as a 
Cluster. Rob’s details have been passed onto the PPG chair at Mansfield Medical Centre. Still waiting to hear back r.e. meeting 
dates. 
 
Flu Clinics 
First of all, thank you to everyone who helped out at the flu clinics this year. So far we have administered over 2500 flu jabs. 
We will be holding a further catch up clinic, which will be in a couple of weeks. Date to yet be confirmed – when confirmed, we 
will send out an email with the date asking for volunteers.  
Shingles eligibility = 70-74 and 78-9. Campaign at the moment.  
 
Coventry CCG Wider Patient Group 
The CCG holds a patient voice for the PPG leads across the city. Charlotte has been in contact however still waiting to hear 
back from the CCG with more information with how members can get involved. Will share email with members when received.  
 
CAB – Citizens Advice Bureau 
Tim had a meeting with Balwant Nahal in October, he is still waiting to hear back r.e. running a clinic at Forum as there is an 



issue with the budgets.  
 

Update on practice issues 
including new systems, 
facilities and services.  
 
 

Social Prescribing 
Social Prescribing is the term used for the winder capsule of work we are starting at Forum – currently it encapsulates AgeUK 
care navigators and the DWP. The GPs and Nurses can refer patients they think would benefit from extra non-medical support 
that will improve their health and wellbeing. 
It has taken a lot of organising over the past few months, as we have had to break a current service and invest in Social 
Prescribing at the practice.  
Good Neighbours Training Session – held here over a few months ago, good turnout. William Nicholson’s wife called AgeUK as 
she was interested however was turned away – will feedback to AgeUK. 
CAB – Option for CAB to start a clinic at the Forum, there is a room available. In the short term – CAB are happy to engage with 
Social Prescribing – however don’t have the funding to fully commit (as previously discussed).  
 
Recruitment update 
We have just recently employed a new nurse to increase nursing capacity. We have also just run an advert for a new GP – we 
will be interviewing next week. Succession planning for the practice. 
Applications for an ANP and Consultant Physio have just closed – looking to interview and they hopefully appoint in early 2018. 
Physio would be helping to manage long term MSK conditions and administer joint injections. Currently, a lot of pain 
management is being referred back to the hospital.  

Patient Education Sessions 
– Update. 
 

Current sessions that are scheduled are as follows: 
Thursday 23rd November - 6pm-7pm 
Emotional self-awareness: advice and support on how to handle your emotions.  
Trisha Chohan will be at Forum Health Centre to help those who struggle with emotional self-awareness, and offer advice on 
how to handle your emotions.  
 
Wednesday 6th December - 6pm-7pm 
St Bernard Support: Enhancing Financial Well-Being for people affected by Cancer and other illnesses.  
St Bernard Support is a not-for-profit social enterprise that provides support and assistance to people affected by life limiting 
illnesses such as cancer, heart disease etc. 
A representative will be at Forum Health Centre to offer advice on pensions, welfare benefits, insurances, wills trusts and 
lasting powers of attorney. 
 
Thursday 2nd November - 6pm-7pm 
Universal Credit, with the Department for Work and Pensions (DWP) 
A representative from the DWP will be hosting an information evening on Universal Credit as from April 2018, Universal Credit 



‘full service’ will be rolled out to all areas in Coventry - for more information on this change click here. 
 
Going forward the group would like to help organise session that support warning signs and symptoms – i.e. breast awareness 
and respiratory. 
 

National Association from 
Patient Participation – 
Update. 
 

NAPP campaign on the removal of some routine drugs  
The campaign looks at drugs which are cheaper over the counter and shouldn’t be prescribed.  
For example, Calpol over the counter = £2, through an NHS prescription = £15. 
Abuse of prescriptions. 
Rob wrote a formal response to the changes on behalf of the patient group on the Department of Health website and NAPP 
website.  
The response from the government will be shared with all members when published.  
 

Discussion point (members 
to put forward their 
suggestions). 

Members have been struggling to get appointments 
Called this afternoon, there were no Phlebotomist appointments for 2 weeks between 27th November and 8th December – 
Charlotte can now confirm that she has looked into this and the appointments had not been added onto the system. The 
average wait time to see a GP we would hope is 1-2 weeks.  
Anne Forrest’s friend has struggled to see the GP when the hospital request they attend GP for a follow up – ?hospitals should 
let us know to expect these patients as we can the fit them in if no appointments available.  
 

AOB.  Several discussion points throughout the meeting. 
 

Date of next meeting. Monday 15th January 2018. Apologies already received - Alka Gandhi. 
 

 


